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ACCOUNT COLLECTION SPECIALIST

Full time position in the Agawam office
Summary Position Description:  
The Account Collection Specialist will be responsible for assisting and resolve patient inquiries, reconcile patient accounts, contact patients regarding the overdue balances, set up payment plans, post patient payments and interact with sites to manage and collect outstanding balances. 

Education & Relevant Experience: 
High school graduate or equivalency required, with additional training in coding and third party reimbursement. Two years experience using medical terminology and ICD-9CM and CPT/HCPC codes preferred.  Proficiency with Micro-Soft Word and Excel desired.  Recent experience with Medicare, Medicaid, and Third Party Payor regulations, as well as Motor Vehicle Accident (MVA) and Workers Comp required.  

All individuals who possess relevant qualifications for a posting are encouraged to apply. Females, minorities, disabled individuals and veterans are particularly encouraged to utilize the placement system.
https://home.eease.adp.com/recruit/?id=57079
We are an equal opportunity employer.

