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Epic Business Systems Analyst II 
Location: Chicopee (Granby Road) 
Hours: 40
Summary Position Description. :  Responsibilities include assisting with the system build, testing, implementation and on-going maintenance and support of all related activities and troubleshooting for the EPIC practice management applications well as any other systems installed at RiverBend Medical Group.  Epic Applications may include but are not limited to Prelude, Resolute, Cadence, EpicCare, Bridges, Identity, Chronicles and Radiant
Job Responsibilities:
· Work toward becoming an expert on the Epic system for assigned application(s).  Participate in training classes at Epic, and obtain certification on assigned modules.

· Work with EPIC BSA II to ensure that all software modifications/upgrades are working according to Epic specifications and RiverBend Medical Group requirements.  With BSA II complete thorough testing including negative and regression testing.

· Provide documentation on system upgrades and new releases of EPIC applications and other practice systems. Provide training if required.

· Guide operations staff in proper use of the system and recommend software modifications to meet operational needs.

· Troubleshoot bugs or system deficiencies found in the system.  Provide recommendations for resolution of the problems found.

· Assist in master file maintenance and set up.

· Complete special projects as assigned and report progress to management.

· Follow departmental and team standards for software configuration control, quality assurance and version releases. 

· Participate in the on-call responsibilities in support of a 24hrs/7days-production systems environment.

JOB SPECIFICATIONS

Education: 

· Bachelor’s Degree or equivalent experience required.

Experience 

· Minimum of 1 year Information Systems and/or other related experience preferred.

Job Knowledge:

· Knowledge of EPIC Practice Management System preferred.

· Proficient in Windows and Microsoft office.

· Experience in troubleshooting and problem resolution
· Experience working in the healthcare industry preferred
Physical Requirements:

· Requires sitting for prolonged periods and significant PC usage

All individuals who possess relevant qualifications for a posting are encouraged to apply. Minorities, disabled individuals and veterans are particularly encouraged to utilize the placement system. 

To submit a resume for this position, click on link below: 
**Please address in a cover letter: What is the version of your Epiccare Ambulatory certification? 
https://home.eease.adp.com/recruit/?id=180484
We are an equal opportunity employer.
