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RN – Urgent Care Coordinator 
 
Salary Range:  $20.18 – 33.63 per hour    Hours: Weekend Daytime Hours   Location: Chicopee – Urgent Care
Summary Position Description:  This position provides high quality nursing care   including triage, treatments, disposition and documentation in compliance with Massachusetts nursing standards, protocols and guidelines.
Clinical Duties

· Reviews and responds to patient problems and complaints in collaboration with physician leaders and other management staff.

· Facilitates consistent compliance with clinical guidelines and practices.

· When providing direct patient care, assesses the physician and psychological needs of patients through the use of the nursing process. Provides prevention, early intervention, health education and direct patient care as needed. Documents all interventions appropriately.

· Telephone Triage as needed.

· Provides support to physicians in managing complicated patients.

· Identify acutely ill patients; assist with stabilization/hospital transfers.

· Administers emergency medications according to ACLS guidelines under the direction of the physician.

· Insertion of maintenance of IV catheters.

Supervisory Duties

· Maintains adequate staffing levels to support patient care needs.

· Takes sick calls for nursing staff and calls in replacements as needed

· Hold nursing staff’s meeting with support from Clinical Nurse Manager.

· Provides regular performance feedback to employees by utilizing both formal evaluation tools and informal coaching sessions.

· Addresses inadequate performance and disciplinary issues in a timely manner and holds staff accountable (with clinical nurse manager) through performance improvement plans; consults with Human Resources department and Practice Manager when appropriate.

· Establishes and implements policies, procedures and performance standards for supervisory area.

· May need to travel between health centers for coverage or meetings.

· Other duties as assigned.

Job Specifications
Education:
· Graduate of an accredited school of nursing with current licensure in the State of Massachusetts.

· Related Bachelor’s degree or equivalent experience.

· Current CPR certification.

· ACLS certification preferred

Training and Experience:

· Minimum of 5 years of experience in clinical area. 3-5 years critical care/ER experience preferred.

· Demonstrated skill in developing and coaching staff required.

· Telephone Triage experience preferred.
· ACLS preferred.

· Proficiency in IV Therapy.

· Excellent written and oral communication skills.

· Working knowledge of windows based computer environment. Knowledge of Epic patient management system a plus.

Click on the link below to submit a resume for this position:
https://home.eease.com/recruit/?id=507031
